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The Impacts of Work Environment on the Job Satisfaction
among the Landscape Architecture Workers in South Korea
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ABSTRACT

The aim of this study was to empirical understanding on the impact of work environment on the job satisfaction among
the landscape architecture workers through conduct survey. The results was found that the affecting factors of environment
in landscape architecture workers were work environment, personal relationship, and job compensation on jab satisfaction,
but were not affected between workload and job satisfaction (p<0.05). And this implied that personal relationship in job
environment factors was critical factor to decide the levels of job satisfaction (3 value 0.233) across the landscape architecture
workers. The results guessed the factor that workload among the job satisfaction is or is not statistical significant in many
research were because it depends on whether the task is passively recognized or positive recognized according to the job
recognition situation. The results was guessed the fact that the affecting factors of the workload among the job satisfaction
of landscape architecture workers is not statistical significant were because they have their works cut out for them, makes
worthwhile if they thinks that were meaningful and feel have been growing capabilities and recognized that there is a
social contribution, and feel the great sense of accomplishment of self-development and self-realization nevertheless they

have much their’s works.
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ettt AR89 Foll A Al ol 7P =2 A dIBA R Bghol 0233030t JF-Fe] AF TS A=
Pl thate] Fo4 oAF= 718 o8 AR AL A, oA AR Al wet AFE FEHLE
AAFET EE FEAHOE Q4FEP et gE AoE AT ZAFAAEY JEFo] JFEUEd £
o g footA] de AL ZAFTAAE] AFdde ALlEe] dhal Sl dol A4 g, on Sle Yol
Azter, ApSl A o g Zlojdhs vt It I HW ol HY B2 GFFRE 717AC] A9 o] APE HYoR
A, AR A7) Qo] A7) MEd AR FHHAG
A R, §rg g, HFEY, o]FE
1. M2 A (Park and Kim, 2016) 7} $l& AxEolth

919} 7ol HTAA0] AeEe] vAL FFL A, A}

|
Szl 24400) 197030) ol F dpRsEea 245 SEASh 285 Sl ol 43¢ o ¥ deas
v Z
[e)

AAEL U A e A9 AR Gz EAVE7] A < Bol ok Ty olgist 54 Atgitopd 2A¢l A 88l
sttt ZANAR ZAZAAEL AR uE w HoiE AL A7} 9= R(Kim and Ryu, 2015) 2.2 Helth I3
of wel o133} Adsts AF B2 Ao BEHY 54 2oke] ol A A A Aok} Q1 Wt
ARlEe] Aol A4S AL AT A7t dsire A% el t2d 9= v 5 A EE (Henry, 2007) 3
ARz uf¢- Q8 AT dHA itk ol 7t A AYHE RS g5 HR3] we
YW o 7 ZFukEe ARgto] G A WA= A EE 8458 st A& S8t ATHKim and Ryu,
© 2 (Chen, 2007: Lee, 2009: Choi, 2010) B35} 3tk H& 2015)
grgolgt Ao gk A HEE Tahks ASR A4l I seEvele 240l A7) S8t 3l ot g
o] T ARE FolstAY Holste AEE LK Spector, e W, oF oy A s AlZF B vhd, 27
1997). AF87A01g Aoy AGio] AL A HEs ] BER o 27| tu S A48 HaE Sk 9l
of B S Yt Jof AFA B AR 9 ot olg st SHAM ZHFTAES] HF3Eo] HRuE
S FE A0V 48] ZA(The National Institute of The oAGA Jg M7 E Foshe A ZAFARES]
Korean Language, 1983: Lee, 2007) & 9Jvlab, 227AY A gelo] T3 dolHA L Alag dolth
59 7ZEH PFoll A&HCE S WAe 5HEY F mEpr] B Ae AR FARES] AT 249 2
A (Forehand and Gilmer, 1964: Likert, 1967: Ahn, 2003)2} 2873 AR theldA 18]y FFEA o] FEukE ol
I A GEFE HA=7 A dete] dFH0R Fystaal g
Z7RAS B 715 A 01, AEEolm, Al 2 2 A7E T ZATAAEY AT JIFE A
< 74T F e 5% dAE sk, EEa] HsiA AR8 QRIES Fotste] AR AL ol U]
© ZAZAAEY o)A S Hadlele] AAH AN 27 gt NZAEE AT F US ASE o
HE AET 7 AESF 37] eixe AR TAREY A
gaA7t T8sit FRsgo] ARntEe] A4 JEE v o
i ] I, GALH S 2 Ui
I AT 2RI OE FARAES AT 0] A7
old 84E0] of9A YIS A ETtE Fotehs AL 27 1 o070 Y
AH] 1] Aol A - F23 Aol
Jeu vl 274 AR AR o] Ak B 7o Yoo 2AXARES oA BT te 7]
of o gaFe wAE7tl thste] motatat st et 2AEE AT B0 T ZAXANSY] 237 o] Frut
Tk vpgek AR FolR Y] offrh fEuete] duid = Zo] nA= QIS FHE= Aot
742t 197090 o] %2 1 AP ol ZAFTAAES] 4
T30l ARz tigt ATE FolEy] off7] wio 2 oiTio| HhH
o} 71E9] 2AFAA tig AFEA oy AR st
ATEe ZAATEF AAAEES] o4 9% (Kim and Ryu, Aol B3 spde] A4 AER ] fure WA 7 B
2015) 8 2734 T HFEA B FFNE Q1o Hst o olste] 23k A5 E Rt AT} 41, AR Fetat 3
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W] ZAE ) stojof sttt 22HA Aojgk FAHH ALA Table 1. Operational definition of work environment variable
Hom w88 NS dA dde 54T 7 d=s 9 Variable Definition Authorship
QA $AE HAP 5 s Az A Belse Aoln of iy facily
(Chae, 2003). ¥ el XE SollM AR YT, FEHuF Degree of working hours
= : i Work ~ : n i Nam et al,(2006)
2 Urol 7 8159 224 A& gy, I SHel sl environment £1ee Of enough vacation Kang(2004)
J_FELE} Degree of welfare system
Event frequency for harmony be-
) tween employees
D) "ol tigh 2242 A9 51 24 Degree of effort time for
S Workload Degree of work support
(1) T8 Degree of disruptive influence to
ZARTS ?}73% ZARTS oﬂ LHZH 5401 = EX _,,} 1:11:};].7]. ] O} the private life by the overtime
- N _ ir di- N: ¢ al,
= ARopsto g A (Park and Seol, 2011) 3R 0m, 74 e e P A B AT )
HOo amgA omak 13 A} sla
j"‘ 1_’1“‘_‘0. Qe WA, HAAAR sk Table 1 Personal | Degree of forming of a friendly re-
71(3]'—715) %‘?‘%73% EEXV ]’ <5 0]*‘ Eﬂﬂ 3k 7j og XH relationship | lationship with colleagues
3o, AR LARLAE A9 HAA ZFEAT Degree of to which customer like
A HANY, A9E 09 Ao T, YRS A5 e
CERE R EOEEEE EERECICEE S e e s
o o 1D =4 ole o o Compensation | Degree of fair evaluation for pro- Lee(2006)
Fu2 GFAIZE G737 A, dFEFAIZECR S o system motion Nam et a/,(2006)
NIA = 2T AFRE F3st= FANA Adshk= AR Degree of social reputation for job
O 7 Agesiglon, ldAe PR dateke] A, A
Aol A, FRE AER Stk BAAAl S 240 224 B Ao 23F B2 TEATA EAS Hotet A
E dtsle Az Aosiion, HFAAS #ES & = Table 33 2Tk 4-7® ZEo) O TEASH EXNS 1)
oleh Waadel A4, el 34, HoR Sl ol Bt R2MZ HTH F& 202 o|Fol glom, ¥A
2 225%(65.9%), 912 1169 (34.0%) o7 FA7} Szt
(2) AFe] 2244 49| 8 54 Ador wot odd FHiF LEAZLS 10A7 7} 83w

gl F7telA frehstk (2448%) 0.2 744 By, 7 Theo 2 WAIZ A7 §A]
THLocke, 1976). A% 27k 82%(24.19%) o1 P, 9A17F ol Abo] 747 (21.83%),

] 2 GEE AR R IRA N 1A% o)y 2RATE 478(1386%) O 2 T581% 7+ WAL
ofM A AQl 7E2 leER ARuEe] AH8US T A oo ARE S, 549 olAfo] 10417+ ol I}
o% AR TFH FUES FF FPHOE sotale] Wk zq 20g S A0 vekith ARe 20009 9 v
afok Arh(Pollard, 1996). 1eER 2 AN 2ATAAE 20009~2.5005F Qo] 7kt 74 (22.02%) 2 7P EA Ut
o AR A48 S FACE A7 v FUS X et 2600930008 Dol 643(19.05%). 3100%~3,500
T soks7] glate] W SHREE AAT QB WA AT o o] 40w (11.9%) 2 YEREOH, 6100870008 3%
1 AAWEO 2 SHTH Table 2 B%). 8.000FF €1 0|4k 7h7 77 (2.08%) 02 714 WA verse,

2. AETH H EE &Y 3. BF=~e BEY H MEY H

0l

Table 2. Operational definition of variable on the job satisfaction

Variable Item Definition Authorship
Sense of accomplishment | Degree of self-esteem on job
Job Recognize Degree to which job recognize as a social value Nam ef a(2006)
satisfaction Development Degree of satisfaction on the accumulation of skills and know-how by business performance Kang(2004)

Itself of job satisfaction | Degree of itself of job satisfaction

st2x7Asks|X| X 467 15(2018% 22) 109
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Table 3. The characteristics of sample among the landscape archi- Z3}17] 9J5ke] QOIRAS AANFIN Y, Qo1FEES FAR
tecture workers in South Korea 2.2 (principal component analysis) < 315100, 2013412
- Frequency Percentage 2 AW A (Varimax) B4& o] £-3k9i
Classification " (%)
- > T ow 1) ARa70) g 29 P A B4
Sex Female 106 3002 ArgAe] gk Q%A 2 NFA BAAR Ko
8 hour 8 2419 47119] 82lo] TS FREUL, LAFAX 7} BF 069]
9 hour 74 2183 O R Ui o]A0R Hol BE MFES] 8ol Sl
10 hour 8 2448 A0 2 FAEUCH Table 4 #x), T3 8918 Q9150] 4
Average 12 hour 47 1386 8 = FARARS 65.7%01, AEakE 2717 20.170%,
work time 13 hour 8 2.36 AFZF 17.058%, B HAAl 14.366%, LA 14.087%E e
14 hour 13 383 WaL slek A As A3k 2 M55 Cronbach's alpha #%
15 hour 29 855 o] 0711914 0815.% Weht, WA d@go] Sud Zlow
More than 15 hours 3 0.88 [BRSeesy
Less than 20 million won 74 22.02
20 million won~25 million won 74 2202 2) Z&WSo) glgA 2 AFA BA Az
26 million won~30 million won 64 19.05 Z2eo] ARUE t)sle] Q018ALS 3 AdA €
o 3361 m.jl%ion won:35 mi].li.on won 40 11.90 %;. *‘j Oﬂ o Zﬂ 7]_ Si %0 . Al g] /g 7& = Az . Cronbach’s alpha
slary million won~ 40 million won 20 595 708728 L]—E]—L]—, W 20 3} *é o] B E Ao = JERITH Table
41 million won~50 million won 27 8.04 5 A7),
51 million won~60 million won 23 6.85
51 million won~70 million won 7 2.08 4. o177 |'§|9-| |7:'||§ al 7E='J_'—|'
More than 800 million won 7 2.08
2T QALY AFB0] FEUF H7)
2 dA7e ST el (construct validity) & % 2o HXE QIS AZs 1A tFIARA S agich

Table 4. A result of statistical reliability analysis of work environment among the landscape architect workers in South Korea

Factor Factor 1 Factor 2 Factor 3 Factor 4
m\ Work condition Workload Compensation system Personal relationship Cronbach's
wed 790 123 162 161
we3 774 362 146 —.009
we2 706 505 089 =027 815
wel 616 136 176 206
wcb 563 —.109 266 306
wil 122 797 116 076
wi2 063 795 145 002 776
wi3 339 790 006 —.021
re2 218 098 788 135
rel 050 201 744 205 726
re3 303 021 735 064
prl 111 —.063 —.011 812
pr3 018 086 244 758 711
pr2 343 058 212 711
Figen value 2.824 2.388 2.011 1972 Accumulated percentage(%)
Explained value(%) 20.170 17058 14.366 14.087 65681

110 =275 & 468 152018 2%)
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Table 5. A result of statistical reliability analysis on the job satis- (1.181~1.328) 0l <8I, 3183 10%Kth =4TH Table

faction among the landscape architecture workers in 6 %), o)x8 Hair ef 2/(1979) 2] T=2AAL Ao 243}
South Horea A gponz HARMe] AR B AT AZEA o
Factor | Factor 1 e Aoz peElch
m\ Job satisfaction Cronbach’s &
st 867 2) AT gegaslel # HEAF
I 860 Z7EoF TAES AR 290S Fotsty, 1 8RlE
i 800 812 o FFE S A7) Slste] £ ApelMe HRuEe] g3
5l 7oL & TAE 29102 ARAA QTR YFF BAAA,
K 7 Wl S 43T, o8 WEE] S8l s AR 4
Eigen value 3416 Accumulated percentage(%) A3k}
Explained value(%) 26273 71640
3) ARBL0le] ARt p)AE
1) g2 ARFZ2E0] HFaiRe) JFS nA o7 4G 7}
SAATE B S sl SHHSTE 1 vy AL IATAS 23 (7 1-1), tildAI(7H 1-3)
A4 FE AAteiith 7Hd AES s F9E SHHETE o} BAAA (7 1-4) = ARz H(+)9] #Alo)x, fro
7o) ABBAG 7t BPNSES 2505 o) ABBAS g gom Ueh} 71do] AAHA0L QR 9L
A0 tHTable 6 %), SHWTFE 7+ AadA7 7P ARmEe] §9)51%] olx 7Mdo] 717tE UK Table 7 #F
2o 718 2RoAT YRF] 0491(p=000), 2THAAT B z) ARFAQele] AL 3 qSHLS 9829 (F=
FAAE 0473(p=.000)©] 2, hF29] SHAFE 4] 4 0.282) & VFeRgth, BR8] Q0 oA AF 3to] /Mg B2
WA= ofd A0® TAEA. A& HIAAR Bgkol 0.2330) Atk
A Ak Azk VIFO] gkt ol &l 221 1
5 =9
Table 6. A result of statistical correlation analysis between job en-
vironment and job satisfaction among the landscape ZAZAAE Y] FFHEL Jf01S EE A XA na=
architecture in South Korea ogro] 7] Wl AL HOZ o)srst H1 gtk B dp=
Variable Ol wlo ZAREOF SAAES AR A= AFeAe 3
Work condition(1) 1 AEs Slell HA AFESe] gk vAe AP g%
Workload(®) [ 401” | 1 873¢ TPNEOR WHeT, g0 A7te] 29180 4
Job Pesonal | e | oo | 4 oo AL gl Aot AEAE AFHAT
environment relationship(3) ’ : . L } N N
A ARg7eQle] ARE nlAE JFS UFI RN
Compem | am” | 7| 23}, A50E0) 257, I, BAAAE B(+)9] 3
Job satisfaction(5) 3767 | 1467 | 2677 | 3997 | 2647 e PR, QRS SAHCE frojekA] 2 AR U
" pR005, " p<O0L. Bt AT 00E oA AR MY AA 9%

Table 7. A result of statistical regression analysis of job satisfaction about the job environment among the landscape architecture in South

Korea
Multicollinearity
Independence variable Beta t Sig Result
Tolerance VIF
Job environment 222 3.382 oot 555 1.801 Accept
Workload —.008 —.144 836 738 1.354 Reject
Personal relationship 233 4014 000” 713 1.403 Accept
Compensation system 124 2192 029° 753 1.328 Accept
R and F value RFP=282, Adj R*=263, F=14676, Sig. =000
" <005, " pRO0L

sRxZsEX| A 46H 1520184 22) 111
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A= HeE tildA 09t ZAZAAES] TFAAL 4
ForEo] A(+) 9] S vAE ALE Yeiyith oA A
3 A+(Cha, 2000) &t GAISHE Aot THHFES AP0

B4E BN AX s, 2FIAL LEAEY 58
SHoA F4A a5 7Y, 2SR Yt 1A
S A5 Qe E43] A, 2o o Ze r]A dt
(Herzberg, 1966). ZAFAAES AFUES =0]7] 84

Ao A sk A g ZE3H

Kang and Kim, 2006: Go, 2006: Lee, 2009: Choi, 2010)=
FEd= AASA FSth Yom ef al(2009)S “AF=E 7t
o] AgadA oM HFFE AFTEH 59 A ZA
% ALt =01 st &, A
FUEEe] J3S nAE A(House,
1981: O'Driscoll ef al, 1992: McKnight ef al, 2009) °. = ¥
7 3let Maslow(1943) 9] S-9714 (Need Hierachy Theory)
AMAH AeH &7E s ds] g HHOE JFE 5
HPo R Fasls 2R Aol dFge] BoH AT
IRl 9Jste] AFEE} Yol 4 9l Alolt) whd,
HrEe7t =545 AFNE J27 =i Yom ef al 2009)

R
© BIE Qth HF Foizl AReky SxEe 11

Nz =
aTE =2
713 71 A3 B B 5 RS ATl 4
FUES F98 1E 9T AN @7 Y AoR B
Atk ZAFAEC] GF-Fo] B Aol A 9%
< VAR e A2 2ASAAES AIEC] St Sl ol
Aol B, ofm] Qe Yeolekal A7tet, AR A O 2 7]ofs)
= H7F oL QA EH oY B2 AFFE 7170] 2719
ol AR HHEOR AN, A7IEdd A7) ] FF1E
o] 471 Ywd Zow HAh oY dF-go] HFuEo
frefetAl gete A9 fostte A7 R A
A1 Al uket QRS FEHOE A4sh=TE oW
TEHLE ekt wet e Aoz AZEH ol
ol Zt Fopi R Jifo] AR niAe Gl A
Ao R frojidel A fle Aol telAe Bk AFA A
T7F 228 ZoR AzE it
ZRFAAES] HABAE RS A(+)9] dF=
Ae ACE Yepth A5 45 FReke] oaka
534 & A7 J= (Blegen, 1993), i #A7E £&5
& ArEert sve A5 (Lee and Lee, 20090 Jung

X

-
-
N
roh

FExZsks|X| A 467 15(2018 2%)

2e7
and Yonn, 2010: Choi, 2010) 3} GA|ghcy. 274FAAES] Tl
AL AR Fo3 AL ZAFAAES AR 2
O F JIEAQ 716 A4S sk, AR ste Ak 7k
71edre AENS 5O AV $2 Aol FFHE

71e817] WEoZ FA4F
ZAFAAESY BAAA T AR RS A (+)9] Y3 v
= AL N3AFE(Cha, 2000: Yoon and Kwon, 2003:

(

Koo, 2005: Kim and Jung, 2006: Kim, 2008)3} QXx|3}%ch.
ZAEAAES) RN BAAATL AR f2l5 2
0.2 Uehke A 234%0] AN AVl B, A2
PAZE 9 2R/ BOM, AR 2HOR BAsdo] e
@40] AFIT FL 1A AOE BT F 2ATA
AZe @A Felst sl 484, 529 4 FAF 3
7k 92 Bate] AHOE QAPE TR0 TR
FHHOT YL ATH: RS olgh EY AL A
PR AGAARA BAS AFH WAt 2
Ho) S48 AAAYS ST FAAUN ANHoT B
Fahp} g8l Q) WEel] A SRd 38 24
o]tH(An, 2010).

olsh o] AREAONN TRelA} IR Tel3 B
AN ES5E ARUSE B A etk 2L % %
Ak ZAFAAES 2739 7163 B F9F 9US @
S AGEU TRl WAAANE BEAAT, o
A7t 2§49 5+ A= FAS e 2 ot Ak
v. 28

B ATE 2ok TAES BOE 7870 47
B A= RS sfelelr] Astel AREAE FH 4F
$42 st

AR 000] ARAFA VA G DFHARN S
Ak, AFDE) 2HAA(p<001), DADA (<0.00), HAA
Ap<006)E A(+)9] G 1A, GFH(<005) F7
o2 felaiA e A0 ekt AReeY Fol
A A% ol g e AL UiATAZ Batel 02330191

Pago] ARuEd folah ghethe Apsh folshhe
AT7h FEF RS ARAY Yl W} 4RE $5H02
A4sHETE, ohIW SEHOR Akl Het BE o

2 AT ZHFAAES 4Rl AFNZo) AT
O §O3A G A ZATANES APolE A5

83 9 g0l Ao 27, o) Y= Aol Azstel, A
8402 7lojsts Wbt drky A4 R ofFn e AT
= el A1) 9l ARE BROE B3, A%
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