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ABSTRACT

This study analyzed the behaviors and satisfaction of park users in nine parks representing first and
second—generation new towns, aiming to propose directions for planning new town parks. According to the
analysis, park users in new towns mainly visit parks for purposes such as relaxation, strolling, and exercise,
often with family, alone, or with friends. They typically spend 1-2 hours in the park and mostly access it on
foot. Additionally, satisfaction with park accessibility is high, particularly among pedestrians. Satisfaction
survey results indicate that pedestrian pathways, trees and vegetation, water features, rest areas, and cultural
facilities have the greatest impact on overall park satisfaction. Playgrounds and sports facilities show relatively
lower satisfaction levels, indicating a need for improvement. Furthermore, according to NPS analysis, park
users are highly willing to recommend parks, especially with Gwanggyo Lake Park and Dongtan Central Park
receiving high recommendation scores. IPA analysis shows that pathways and vegetation are perceived as
highly important and satisfactory, while playgrounds and sports facilities are categorized as areas needing
improvement. Thus, there is a need to consider improvement strategies for each. Additionally, identifying park
users grievances can lead to creating a better park environment. Finally, concerning the planning direction for
new town parks, linear—shaped parks facilitating walking are preferred, with parks preserving natural terrain
and forests deemed the most desirable. Based on these results, future city parks, including those in the

third—generation new towns, should harmonize with nature and prioritize pedestrian access.

Keywords: Park Planning, Behavior of Parks, Willingness to Recommend,, NPS Analysis, IPA Analysis
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