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ABSTRACT

This study aims to support the sustainable development of coastal tourism areas by analyzing perceptual
differences between local residents and tourists and deriving strategic implications for regional tourism
management. The research focuses on Jeongdongjin, Gangneung-si, and evaluates key coastal tourism project
components using a revised IPA, based on the perceived importance and satisfaction of the two stakeholder
groups. The analysis revealed that while some projects received similar evaluations, others showed considerable
divergence, reflecting differences in spatial behavior, experiential expectations, and access to information. In
particular, infrastructure—oriented improvements were found to be limited in effectiveness, while there was
greater demand for experience-linked content and integrated landscape design.

Drawing from these stakeholder—specific evaluations, this study proposes practical recommendations from a
landscape planning perspective, including landscape management, infrastructure enhancement, and program
development. The revised IPA framework demonstrates its applicability to similar coastal regions and

contributes to establishing an integrated foundation linking landscape planning and regional policy.

Keywords: Regional Planning, Local Revitalization, Coastal Landscape Management, Post-Project
Evaluation, User Perception
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