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ABSTRACT

This study aimed to analyze differences in usage behavior, satisfaction, and revisit intention according to
motivation types of garden expo visitors, and to examine how the impact of satisfaction on revisit intention
varies by motivation type. An online survey was conducted with 166 respondents who had visited garden
expos, and they were classified into cognitive-secking type (22.9%), affective—secking type (47.6%), and
social-secking type (29.5%) based on their visit motivations. The main findings are as follows: First,
significant differences were found in preferred visiting season (x* = 16,837, p = 0.032), transportation means
(x* = 19.742, p = 0.032), and companion type (x* = 49.802, p < 0.001) according to motivation types.
The social-seeking type showed a distinct pattern of visiting in spring with family by private vehicle (95.9%
family companion), while the cognitive-seeking type utilized diverse companion types and transportation
means. Second, exploratory factor analysis revealed that satisfaction was structured into three factors: affective
relaxation (29.9%), cognitive learning (20.3%), and social experience (18.7%) (KMO = 0.903). Third, no
statistically significant differences were found in mean satisfaction and revisit intention across motivation types.
Fourth, satisfaction had a significant positive effect on revisit intention (8 = 0.557, p < 0.001), and this effect
was significant for all three types—cognitive—seeking (8 = 0.672), affective—seeking (5 = 0.525), and social—
seeking (5 = 0.454)—though Fisher's Z transformation showed that differences in path coefficients were not
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statistically significant. Fifth, the influence of specific satisfaction factors was differentiated: cognitive learning
had the strongest effect for the cognitive—secking type (8 = 0.521, p < 0.001), while affective relaxation had
the strongest effect for both affective—seeking and social—seeking types (5 = 0.422 and B = 0.387, respectively).
These findings suggest that enhancing overall visitor satisfaction is a universal strategy for promoting revisit
intention. For differentiated approaches by motivation type, strengthening educational programs on plants and
horticulture for the cognitive—seeking type, expanding relaxation and healing spaces for the affective—secking

type, and creating family—friendly experience environments for the social—seeking type are recommended.
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HlwA o o= kS B} ol AT WEZo] B9 ofgthaa} w40 At 7|1TE B A
A Qg Foks B, NSRS Tt A AlEat Y ARE S50kt ok &4t o Rk Al
Al

HHE Sl E7] 690 71 Golgt Zlol7h Itk x® = 9.323, p = 0.502). Al At =% & 13] HiERo] 50% o]
Ao 71 Worom(QIRIFETE 57.9%, ANFTLA 53.2% NBFTA 53.1%), 7] §lo] HWEEsK= HI&L oF 20%
FE0= fARH Ueldth ol BYEREp iR E o 99lR s BV W BIvt 571 Rl wet 2
A 7] ghes BofEr) o8 AR A 57 7 It fefRt Alolg Holr] ASitHx® = 6.622, p = 0.579).
AR OR 1-2/RK33.1%)2 2-3X7K32.5%)0] 7V woton, Al A BF fARE HEg HIlh ot ARlE
T 1-2MF o80] 42.9%= the AT tha Eof, ZiSolu FHEet Al et AR ot HiEslE
Z71e 7%l Sle Ao oA

WESES 57] 63 7+ oot Aol Uehdtix® = 19742, p = 0.032). AAH R Aol o)go]
T11%= 7V gotont, Aoz ARIETH(85.7%)°] 7F w9kl AFTR(77.2%), AAFTH(65.8%) &O.
2 Yepdrh 9 QAT Ee dienE(15.8%) 2 ARAGS%) olg HIgol tE AdR} =9kt ol AR
19 WEde] F2 715 99l HREotaA RIS Moschs W, AAFEEE Bt telt wEstE
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Seohe A0 SiAH AR HIEL F7] 43 1 RefRt AolE Hol] ofgtoik(x® = 14.221, p = 0.076),
ol EA4 milo] TSI AAFTE 19 9 Wel(0.5%)7t 7S wot HlwA w2 wigos ekt
S 71 WY, AT 459 AGL6%) AHE HIgo] 7HE EA Uit ofs AT R o
§ m2 73 Fof, AE o 5ol o B2 HIES AEske Y] e AR B Fele ] 49 1
> frofet Aols HArkx® = 49.802, p € 0.001). HAHOR 715 FHlo] 63.9%2 71 WakoL, Alelet
2 71E B HEgo] 95.9%2 YEAHOR okt Wi QIXFETHL T1E(52.6%), WH184%), 555 2 7
BK13.2%), 22H1.9%) & TfRt Fei= Eotslom, NSRS 71549.4%), F7H21.5%), A91(19.0%) <
o= Ueiylth ol AEIETY WEAe R 571 AAPE 71Eae] Rt st 2 ke S0l e
o] Holfo, QIS AT Het tifst ARSlE ) &ollA BislE Aot A0 sjAHc)

oM, B7] 40l wlet R S A, w8 FelellAl felgt Aot vehdow, o] ALl
T2 B 715 A MAFOR RSk FElet o8 wiekS Bk o=t Aik: AR 24 Al
7] 49 EAS et Apdske 29 9 AHA Alge] Bagdhe AR

APIIS PR AP BEE Y2 YIS AFAT RITES W] Sl A Q1RAS AN

[¢] -
Aihs & 59F Aok 2R M AFT A KMO BEHRE: 090308 e 9431 Uehde
0.9 o1 ¢ %), Bartlett®] 784 A4 Bb x* = 1,473.448(df = 91, p  0.00DE LQEHE A5

of Hgtt Aoz FRIEQIy 9915E WHoR FHREAS 99y WHoR wamA(varimax) ASHS
AHgaton, Ifgteigenvalue) 1.0 oVFE 7R F 37H9] @qlo] FEEQE 3 a<le] F AdgEe
68.839% 3t 4ZEolgieh

831 1t A FALS A 2Ate] 29.892%5 Awsks 7F £t 8910® LRt o] a9k 7|EHs

Hoirs| we 7 =1
g
3= 201 1 2012 2913
A 34 OIRf B ABP 7
7|E2436) IEl ANS HOILP o 0872
Aol 09t BAIZ JIACH 0847
7% 9 27 - 5251 W 5| 22 0.739
N2 251} BS £ 4+ U 0684
S ARISTH B2 ARIS U8 4 %S 0652
7 Ao MOl B2 8 4 98 0772
Al A - T2 WE SR U 4 S 0.758
Za} B0 Tt 22 NS & 4 %S 0.746
Aofe] 23t 3 0.609
HISH 20jo) MRS AP B2 F4 0848
Mg Sisoles T1318 2 oiE 0419 0.649
S5l Ciglst E72] - AR 98 0449 0.640
NED S0l22 27182 & 0529 0.544
27 2 22 + U= 957 0523 0.536
I % At 29.892 20280 18.666
=3 9% 2089 50172 68.839

OIS U = AL, PSR < A, QOISER} 04 O/ B2R B
KMO = 0.903, Bartlett's x* (91) = 1,473.448, p  0.001.
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W 3878508 7Kg Bel, ANETY 38107, Q7Y 35269 w0z »}E}wow olefh Aol 574
o= folsk esiek A4 g :

] o2l v 9A] 57] 53 7F g2t o7t YITHE = 0.696, p = 0.500).
7o) ol d‘ﬂm_i AR 20 BEEE Ak Jee dvRith
T Qo Auiad, YA FAL 5] 78 1 Aol e HAoy SAECE ot 4

ol2x] EHEHF = 2654, p = 0.073). ABETBM = 41840] 7 Ekom], BHETRM = 4069,
AZFHM = 3800) 02 ekt 5] AREge] YA F4 NERE 43S Aolslol, T3t B
= AlSlEd H]—GﬂL@] xquu}a}gE lE._oH =0 /\Z,] 14/\124 u}_%q. TI/J% =5]._]—_r 3}13 e} quzq.

0,

]r I rlr
l_n
lo
g

(

N

rzérﬂ

N

ol
Ao
oll

S2RASER| A 548 25(EH 2343) |55



37| FYE UEEet YR

ol 10|

QT a7 AT
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SAFA TORE(
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A=

3.526 1.179 3.810 0.893 3.878 0.726 1.729 0.181

A Y m2T BiEE

3.395 1.152 3582 0.995 3.633 0.782 0.69 0.500

3.800 1.033 4.068 0.767 4.184 0.557 2.654 0.073

3572 0.883 3487 0.870 3.765 0.646 1.775 0.173

3.405 0.895 3.590 0.844 3.645 0.618 1.047 0.353

37 1.113 3.709 1.064 3.857 0.816 0.370 0.691

3m 1.137 3759 1.077 3939 0.827 0.656 0.520

56 | g=Z

WP sy TEmE 5] 9 2 fefet Aolg HolA] AHHE = 1775, p = 0.173). AR =
3.765), AAFTR(M = 3.572), BAFTR(M = 3.487) 0= Lot e 7 Aol SARCE fo51A]
Rl FrlEe 2 JAFTR0l T w2 AR AEHIeH ARFETE0l | A HeRd Acs, o=
71 a9l HEdEe] A igs oH gl ok 71slE A= ﬂﬂoﬁ o Ths e AARIT,
25 9] £7] 98 7+ golst Zolrl vERA] QIHE = 1.047, p = 0.353). AFEET
P(M = 3.645), 3 1%03(/\4 = 3590) AAFAZ(M = 3.405) AOI , AT 2 Aols AR
oot dotth. Aol SRcNE 571 9 2t freofet Aot JMEM st AR ks A
FTRWM = 3857), IAFFIWM = 3711, AAFFIWM = 3.709) wololent TAHCR fofata] ook
A(F = 0370, p = 0.691), A9 3 oA} QA ARG = 3.939), GAFFIWM = 3.759), QAT
B(M = 3711) 08 Yepgor} Gl ztol= QITHEF = 0.656, p = 0.520).

ofefet Arke 7] ol WSkot ATl Aty eolle e vAA] das HolE &,
AFTR, TR, AR SR BT AR fARE £59] BEEet AYEOEE 3
= Aot ok AeMEelt et 5718 R Bedsd] ZtE 12 SSAPIAL glen, B4
AHARE B WS BEE AT EE AR ot A {4 1ol p = 0.07302 Rl
TR Aol HEhd A2 7R vt ol AR o] 715t o) edrtels EstiAl vt
B w2 A FA WSS etk 2 ARt V1 O IR 98 EE fAe sTeR
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o= YeItHp = 0.557, ¢ = 8.583, p < 0.001). AR HAgee 30.6%H2HR" = 0.300), L3 54
Ao JOIHITHF = 73.672, p € 0.001). o= Els] W] Bt =345 TR APt 37Kt
£ AL Jujohd, EETL AFROEE dEshe Ta% Wadd HoErh B fYEHE SRS AR
A}, Al A RERolA] TS ARolke] ofdt (1)l YFE nixE AR ERIFIL) AAFETH] 7

ARAGTY B = 06722 7P =A UeRdom(r = 5449, p € 0.001), gL 437%= A Ad % W =
UTHR® = 0.437, F'= 29.689, p < 0.001). o= JAF7 FEAS] 3¢ THELrt AR ujxl= g
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7. ekl ue

It ARl D= FF

BES} Ae 2HQok
I8
HES} Al(B) BEA} EA(D ROEE ZHAR) SAEA RREE
A 0.557 0.065 8.583 000 0.306 73.672 000
QA=Y 0.672 0.123 5.449 .000 0.437 29.689 .000
AT 0.525 0.097 5410 000 0.266 29.266 000
AR 0.454 0.130 3492 .001 0.189 12.191 .001
QR |ZT vs BMRETH: 7= 1.52, p=0.129
ZAEA1% 2j0| AZ(Fisher's 7 2 BMETH vs ARSI 2= 078, p= 0435
QAT vs ABlETR: 7= 1.44, p=0.149
s Zat 4 |z, SR = 23| REL. F2A% A0k SHRKCE [OBIA| ¢=(p ) 0.05)
8 & GYE UZL NFQQlnt AHUF0|=0| A
SHY S Yok
=I5 BESH Al(B) | SARD RS N — -
A SAEA0I | ZHARR) | BARMA RoEE
HMA 34 0.383 4.912 0.000 0.448 2232
A QIR1A Sk 0.327 4.556 0.000 0.528 1.893 0.551 68.442 .000
ARSI 4 0.135 1.724 0.087 0.444 2.251
HMA 34 0.486 2.755 0.009 0.365 2.739
QIR|Z+ QIR1A Sk 0.446 3.283 0.002 0.615 1.627 0.580 18.040 .000
A Z -0.070 -0.410 0.684 0.3% 2.536
HMA 34 0.361 3.298 0.001 0.467 2141
Mz QIR1A Sk 0.252 2.372 0.020 0.495 2.021 0.563 34.531 .000
ARSI 4 0.249 2.176 0.033 0.429 2.330
HMA 34 0.470 2.839 0.007 0.418 2.392
AglET QIR1A Sk 0.131 0.722 0.474 0.351 2.848 0.450 14.065 .000
AR 4 0.169 1.138 0.261 0.522 1.916

Ag B = 0.525(¢ = 5410, p < 0.001), AHEH 26.6%R" = 0.266, F = 29.266, p < 0.00D= Uepsitt AxF
FRmris U ojds] BEwsl ARl ol e WA Ao SIHNt ASETRE F2A
4 B = 0.454(r = 3492, p = 0.001), A 189%R" = 0.189, F= 12.191, p = 0.00DZ A A& F 7
goroLy BAMoR gofgt Ane] deke Bl o ASETY HRAE NErs) £84E AR o)
2, AMEelEs Aheke U] Qo] £ Aol 248 BER 94 ojeje] fE eS| #dow 2
83 7F54e ANIT, PR ofd Qo] Jge A 2 age] BA WeE Hone, ol o
B e T2 Ao s wat

362 ZARAR 0| 73

57] $9 AuARTL SAHOR oKt Aol WolA] AZS] 18] Fisher's Z WS AN, o]
e AR THE A00] ATEE SRS Hud o) A8ske B JHCR, 7 ARARS Fher's Z
gro g 3 A 7 Aole AEaih 4 2 QR AT 7 ARA Aol 7= 152, p= 019
2 BAHoR qolA slolth AAETEn ARlETE 7 Aol 7 = 078, p = 04352 oA gigton)
VAT AETY 7 Aol O Z = 14, p = 01492 Solek) golek 2, Al e 7 AAR] Hol
7 EAEoR Sl SRR p)> 005). oleid Aike WEwr} ApRelwe] HjA deelo] 7]
S0l PrARlo] A URIES ot HE AXETR0) ARARE = 06727 ABETR( = 0454
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A, 257 Gl uEt HE AT A, wEsH, F5E FeollA fefst Aozt et 7Hd Hiol 84

. : 0032 x* = 19742, p = 0.032; x* = 49.802, p < 0.001). AFBJE=T
3 ko 2 WhEoh= FEieh olg iRl B om(ZES B 95.9%), AAFTEL O
FE olg Hgo| =11 4t FEpt teFeiitt. Tt HH A9, HRE 34 o8 ARE ARE HIE2 B #
o

A, 571 fdel e TEE 50 Aol AT A HA| TEE(F = 1729, p = 0.181), AR Q9ld
T, AROIE(F = 0.370, p = 0.691) BTl gt 2lol7t U] ¢lot 7M. H2= 712190t of=
ALartsPt gkt 5718 7R HRARS] JldiE 124 SFAIAL 9 Qg

AR, 234 B2olA = ARl fofgt A(+)2] G nlH(B = 0.557, p € 0.001, R = 0.306)
7Md H3o| A==t 571 fFHREE AAFTH(B = 0.672, p € 0.001), BAFEFF(B = 0.525, p < 0.00D),
AEIETE(B = 0454, p = 0.001) ZFolA Reft o] dgko] SRIEIGI}. vt Fisher's Z HghE 53 7
2AR 2lo] A% Av RE A4 7t Aot BAHCR folskA] QoHRE p ) 0.05) 7 Hax 71ZE9kch
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